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Glossary 

 
 

Webidoo Group (hereinafter also referred to as «WEBIDOO») 

The group includes the resident companies WEBIDOO S.P.A., WEBIDOO FARM S.R.L., 

WEBIDOO STORE S.R.L., WEBIDOO GAMING S.R.L., WEBIDOO ENGINEERING 

S.R.L., the Spanish 

company WEBIDOO SPAIN S.L., the UAE company WEBIDOO AI MARKETING 

INNOVATION MEA LTD. and the American company WEBIDOO INC. 

 
Recipients of the Global Code of Conduct 

The provisions of this Global Code of Conduct apply to all members of the Corporate 

Bodies of all Group Companies, employees (both permanent and temporary), and all those 

who, directly or indirectly, on a stable or temporary basis, establish relationships with 

WEBIDOO, or in any way work to pursue its objectives (including, but not limited to, 

suppliers, customers, agents, business partners, and external consultants). 

 
Control Body 

This refers to the Board of Statutory Auditors, the Auditing Firm, and any other equivalent 

control body provided for by non-national regulations, whether jointly or separately. 

 
Body Responsible for Supervising Compliance with the Global Code of Conduct 

(the "Ethics Committee") 

A body endowed with autonomous powers of supervision and control, responsible for 

monitoring the correct functioning and proper compliance with the Global Code of 

Conduct. It is the recipient of reports of violations of the Global Code of Conduct. 

Specifically, with reference to Webidoo S.p.A., which has adopted the Organizational, 

Management, and Control Model pursuant to Legislative Decree no. 231/2001, the Ethics 

Committee is represented by the Supervisory Body. 

 
Report 

Any information concerning alleged findings, irregularities, violations, censurable behaviors 

and facts, or any practice not in compliance with what is established in the Global Code of 
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Disciplinary System 

The set of sanctioning measures whose application is provided for in case of violation of 

the Global Code of Conduct. 
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1. Introduction 

The WEBIDOO Group is an international entity operating in a rapidly evolving array 

of institutional, economic, social, technological, and cultural contexts. The complexity of 

the environments in which the Group operates necessitates a clear articulation of the 

values WEBIDOO recognizes, accepts, and shares, as well as the Group’s responsibilities 

both internally and externally. 

The "Global Code of Conduct" serves as the "constitutional charter" of WEBIDOO, 

encapsulating a set of fundamental principles and rules essential for the proper 

functioning, reliability, and reputation of WEBIDOO. This document emphasizes 

compliance with the laws and regulations of the countries where the Group operates, as 

well as adherence to corporate procedures and protocols, driven by the belief that 

business ethics are a condition for entrepreneurial success. 

This document is inspired by the principles contained in the "OECD Guidelines for 

Multinational Enterprises" along with the most updated principles and standards of 

"responsible business conduct" recognized within the OECD framework and 

internationally. 

 

 
2. Scope of Application of the Global Code of Conduct 

The Global Code of Conduct applies at all organizational levels of all Group 

Companies, regardless of the country in which they are based or operate. In case of 

discrepancies between the principles expressed in the Global Code of Conduct and local 

regulations, the more restrictive provisions shall apply. 

The provisions, principles, and reference values of the WEBIDOO Global Code of 

Conduct represent the corporate culture and are binding for all Recipients. 

WEBIDOO implements necessary measures to verify and monitor the effective 

implementation of the Global Code of Conduct. Confirmed violations of any provision of 

the Global Code of Conduct adopted by WEBIDOO will result in the application of the 

measures provided by law and/or the sanctioning system approved by each Group 

Company. 
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3. Principles of Conduct and Reference Values 

3.1. Principle of legality 

WEBIDOO's actions are guided by the principle of legality, which requires the 

Companies to conduct their activities in full compliance with the laws and regulations, 

ensuring that every action is lawful and adheres to the legal standards of the countries of 

residence and operation. 

WEBIDOO, considering the nature and size of the Organization and the type of 

activities performed, provides measures to ensure that each Company’s activities are 

conducted in accordance with the law. 

The principle of legality binds all Recipients of the Global Code of Conduct, requiring 

them to always comply with all legal standards, whether legislative or regulatory, relevant 

to WEBIDOO's activities. 

This principle governs internal actions and relations between superiors and 

subordinates, peers, and external interactions with customers, suppliers, business 

partners, public institutions, and regulatory authorities. 

WEBIDOO aligns its internal actions with the principle of legality, binding this principle 

to the relationships between superiors and subordinates, between subordinates and 

superiors, and among employees of equal rank. 

Employees must be knowledgeable about laws and the resulting behaviors; 

therefore, WEBIDOO is obliged to inform them in case of any uncertainties on the matter. 

WEBIDOO aligns its internal and external actions with the principle of legality, binding 

this principle to relationships with customers, suppliers, business partners (both national 

and international), Public Institutions, Regulatory Authorities, and third parties in general. 

Each individual interacting with WEBIDOO is required to act in a way that eliminates 

or minimizes the risk of non-compliance or violation of legal norms. 

Each individual interacting with WEBIDOO must promptly report to the Body 

responsible for supervising compliance with the provisions of the Global Code of Conduct 

any illegal acts, anomalies, or inconsistencies, whether certain or merely suspected. 

Reports must be made in accordance with the procedures outlined in Paragraph 6 of 

this Global Code of Conduct. 
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3.2. Respect for the Individual 

WEBIDOO's actions are based on the principle of respect for the individual, physical 

and cultural integrity, and the refusal of compromises even at the cost of increased 

expenses and constraints for the Companies. 

WEBIDOO implements measures to ensure personal safety. 

Employees working for WEBIDOO are guaranteed safe and healthy working 

conditions through continuous training, direct responsibility in applying safety procedures, 

and proactive preventive actions. 

WEBIDOO promotes and protects the value of human resources, encouraging 

personal and professional development, and ensuring equal opportunities to enhance and 

expand the skills and competencies. 

WEBIDOO supports effective collaboration among its resources and fosters a culture 

of feedback, respect for individual dignity, and prohibition of any violent or degrading 

behavior. The Group values diversity, promoting it as an organizational characteristic and 

eliminating discrimination in all phases of employment. 

WEBIDOO rejects exploitation of labor, particularly child labor, and opposes any form 

of illegal recruitment or employment. 

 
3.3. Respect for Free and Fair Competition 

WEBIDOO regards free competition as a valuable asset to be protected and an 

essential element for all negotiations. 

The Group acknowledges that fair and honest competition affects its reputation and 

market development. In line with Antitrust regulations, WEBIDOO refrains from actions that 

favor business deals to its advantage in violation of laws or regulations and commits to 

respecting all stakeholders, including competitors. 

The Group promotes the dissemination of regulations on competition protection 

through training activities. 

 
3.4. Environmental Respect 

WEBIDOO is committed to complying with environmental legislation in every country 

of residence and operation, taking preventive measures to avoid or minimize 

environmental impact. Specifically, the Group: 
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● Adopts measures to limit or eliminate negative environmental impacts of economic 

activities, whether or not the risks are demonstrated. 

● Prioritizes preventive measures over repair actions to protect the environment. 

WEBIDOO promotes environmental sustainability through waste collection and 

disposal based on differentiation and recycling principles. 

● Monitors scientific progress and regulatory developments in environmental matters. 
 
 

3.5. Protection of Public Safety 

WEBIDOO rejects any initiative, activity, or relationship with organizations aimed at 

disrupting or overthrowing democratic order and legal compliance. 

WEBIDOO refrains from actions or relationships that may indirectly benefit groups or 

individuals involved in illegal, terrorist, or criminal activities. 

 
4. Corporate Management and Relations with stakeholders 

4.1. Accuracy and Completeness of Information, Including Financial Information 

WEBIDOO values the truthfulness, accuracy, traceability, completeness, and clarity 

of information, complying with current legislation and internal procedures for accounting 

records and all activities aimed at creating social documents and communications to 

stakeholders. 

WEBIDOO's financial communication is characterized by comprehensibility, 

timeliness, exhaustiveness, and information symmetry for all investors, managed by 

specifically authorized functions. 

WEBIDOO promotes a collaborative attitude in legally assigned control activities by 

shareholders and other corporate bodies, including control bodies. 

 
4.2. Management of Financial Resources and Prevention of Money Laundering 

WEBIDOO promotes compliance with national and international regulations on 

money laundering offenses, identifying financial resource management methods to prevent 

the use of its economic-financial system for criminal purposes by Recipients. 

Before establishing any business relationship, WEBIDOO verifies the legitimacy and 

respectability of the counterparties, avoiding relationships with those suspected of criminal 
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activities, especially money laundering. All individuals working for/with WEBIDOO must 

avoid actions hindering the identification of illegally obtained money, goods, or benefits. 

WEBIDOO pays special attention to financial flows outside typical business 

processes, especially those lacking adequate procedural framework and characterized by 

spontaneity and discretion. 

 
4.3. Conflict of interest 

WEBIDOO fosters a culture that avoids situations and activities conflicting with the 

Group's interests. 

Recipients must refrain from actions and behaviors incompatible with their obligations 

to the Companies or interfering with their impartial decision-making ability in the best 

interest of the Companies and full compliance with the Global Code of Conduct. 

Recipients must also avoid exploiting business opportunities known through their 

functions for personal gain. 

Transparency is required regarding any situation potentially constituting or 

determining a conflict of interest, including personal and family activities. 

 
4.4. Treatment and Confidentiality of Information 

Protecting confidential information is a fundamental asset for WEBIDOO. 

Recipients must maintain confidentiality of information, adopting careful and 

responsible behaviors to prevent unnecessary internal disclosure and protect it externally 

for unrelated purposes. 

The dissemination of false or misleading information is expressly prohibited. Sharing 

any confidential information and documents externally is permitted only to authorized 

individuals. 

 
4.5. Industrial Property, Intellectual Property, and Copyright 

The rights of industrial and/or intellectual property on products and/or knowledge 

developed within the workplace belong to WEBIDOO, which holds exploitation rights in 

compliance with current legislation, without prejudice to the author's moral right to be 

recognized as such. 
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WEBIDOO condemns any disturbance to industrial and commercial freedom and 

prohibits fraudulent duplication, reproduction, counterfeiting, usurpation, or alteration of 

material and immaterial goods protected by industrial or intellectual property rights. 

WEBIDOO promotes legality by implementing measures against the production and 

marketing of non-original products. 

Each Recipient is called to protect WEBIDOO's proprietary industrial and intellectual 

rights and to avoid unauthorized use of protected assets. 

. 

4.6. Use of Corporate Assets and Materials 

Each Recipient, within the scope of their access to WEBIDOO's assets or resources, 

must safeguard the corporate assets by adopting responsible behaviors consistent with 

regulations governing their use. Recipients are responsible for the protection of corporate 

assets assigned during work activities, operating diligently and according to directives. 

Each Recipient is responsible for the protection of the corporate assets and materials 

assigned to them within the scope of their work activities. They are required to operate 

diligently in accordance with WEBIDOO's directives and the law, to prevent theft, loss, 

damage, unauthorized use by third parties, and any unlawful/improper use, also 

considering the risk of damaging the Group’s image and reputation. 

WEBIDOO expressly prohibits any use of the company’s IT systems that could 

constitute a violation of existing laws, an offense to the freedom, integrity, and dignity of 

individuals, especially minors. 

To pursue these objectives, WEBIDOO adopts IT solutions and organizational 

procedures for the identification, management, and monitoring of such risks. 

 
4.7. Use of Social Networks and Relations with the Media 

WEBIDOO recognizes the opportunities linked to the use of social media. Given the 

significant reach and reputational impact that information, statements, opinions, or 

judgments expressed in these forums can have (including through "sharing" content), 

WEBIDOO advises Recipients to exercise utmost caution in evaluating the content and 

materials they disseminate. 

In particular, Recipients are explicitly prohibited from disseminating information, 

statements, opinions, or judgments that might create the false impression that they do not 
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represent strictly personal views but are attributable to WEBIDOO. Additionally, Recipients 

must not use social media in violation of existing laws or in ways that could offend the 

freedom, integrity, and dignity of individuals, especially minors. 

Relations with the media are handled by expressly authorized individuals and adhere 

to the principles of truthfulness, accuracy, transparency, and prudence in communication. 

External communication, including that aimed at promoting the WEBIDOO brand and 

image, complies with the ethical principles of this Global Code of Conduct. 

 
4.8. Relations with Suppliers and Business Partners 

WEBIDOO's suppliers and business partners operate in compliance with the 

broadest applicable regulations, particularly concerning the protection of individuals, 

workers' health and safety, and the environment. 

WEBIDOO diligently verifies available information on all counterparties to ascertain 

their respectability and the legitimacy of their activities before establishing any business 

relationship. WEBIDOO monitors the maintenance of these requirements throughout the 

relationship. 

Specifically, with reference to suppliers, the selection and formulation of commercial 

terms are guided by criteria of competition, objectivity, fairness, impartiality, price equity, 

quality of goods and/or services, and the provision of equal opportunities for each supplier 

meeting the required criteria. 

WEBIDOO takes appropriate measures if, in the course of conducting its activities 

with/for the Companies, a supplier or business partner engages in behaviors not aligned 

with the contents of the Global Code of Conduct. 

Suppliers and business partners are informed of the existence of WEBIDOO’s Global 

Code of Conduct and its commitments through contractual clauses requiring compliance 

with it. 

 
4.9. Relations with Customers 

WEBIDOO ensures that its customers receive transparent, comprehensive, and 

accurate information about the Group’s products and services, enabling them to make 

informed choices. Initiatives that could lead to customers having a misleading perception 

of the products are expressly prohibited. 
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WEBIDOO conducts its activities in compliance with consumer protection and 

competition laws. 

Customers are informed about the existence of WEBIDOO's Global Code of Conduct 

and its commitments. 

 
4.10. Relations with Public Institutions and Supervisory Authorities 

In its dealings with various Public Institutions and Supervisory Authorities, WEBIDOO 

conducts itself with transparency, clarity, and fairness, in compliance with current 

regulations, to prevent any partial, distorted, ambiguous, or misleading interpretations. 

Relationships with various Public Institutions and Supervisory Authorities are not aimed 

at obtaining undue benefits or advantages for the Group and adhere to the principle of 

traceability of relationships. 

WEBIDOO identifies authorized personnel to engage with Public Institutions and 

Supervisory Authorities. 

 
4.11. Gifts, Hospitality, and Promotion Initiatives 

In its dealings with suppliers and third parties in general, WEBIDOO explicitly 

prohibits promising/ offering/ accepting money, gifts, or free benefits, even on a personal 

basis, that could be construed as exceeding normal business practices or courtesies, or 

aimed at gaining preferential treatment in any transaction related to corporate activities. 

This code of conduct allows no exceptions, even in countries where offering valuable 

gifts to business partners is customary. 

Acts of commercial courtesy toward third parties, as well as their receipt, are 

permitted provided they are of modest value and do not compromise integrity or 

reputation, or influence the recipient's autonomy of judgment. 

In any case, recipients must refrain from engaging in practices prohibited by law or 

commercial customs, including all forms of corrupt practices, pressures, 

recommendations, or disclosures toward third parties, whether private or public. 

WEBIDOO adheres to the policies, procedures, and practices of the companies or 

entities with which it maintains relationships. 

In its dealings with various Public Institutions and Supervisory Authorities, WEBIDOO 

explicitly prohibits recipients from promising/ offering/ accepting money, gifts, or free 
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benefits, even on a personal basis, in conducting any transaction related to corporate 

activities. 

 
4.12. Sponsorship and Donations 

WEBIDOO undertakes sponsorship initiatives for activities aligned with the 

company's mission and the principles of the Global Code of Conduct. 

WEBIDOO directs donations to beneficiaries whose objectives are not contrary to the 

principles of the Global Code of Conduct, ensuring transparency in decision-making and 

traceability of operations. Donations and sponsorships shall not seek undue advantages 

from parties directly or indirectly associated with their beneficiaries. 

WEBIDOO expressly prohibits contributions to political parties or their 

representatives. 

 
4.13. Privacy Protection 

WEBIDOO promotes and implements the lawful and proper handling of personal 

information, in accordance with national and international regulations, to prevent improper 

or unauthorized use, safeguarding the dignity, image, and confidentiality of every 

individual, whether internal or external to the Group. 

 
4.14 Use and development of Artificial Intelligence 

WEBIDOO promotes the adoption and responsible development of artificial 

intelligence (AI) within its activities and projects, with a particular focus on the digital 

marketing sector and related technologies. The use of AI must be in accordance with the 

ethical values of the Group, ensuring transparency, fairness and respect for human rights. 

Recipients are required to take the utmost care to ensure that AI systems do not create 

prejudice, discrimination or infringe on individuals' privacy. WEBIDOO adopts strict criteria 

for the development and implementation of AI technologies, ensuring that they are safe, 

reliable and compliant with current regulations. The testing and use of AI for purposes that 

are foreign or contrary to the interests of the Group or its customers is expressly 

prohibited. The use of these technologies must be accompanied by constant monitoring 

and updating, ensuring that the algorithms used are not manipulable or distorted, and 
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respect the principles of transparency, control and accountability, promoting mutual trust 

with all the parties involved. 

It is prohibited to use artificial intelligence systems to disseminate false or misleading 

information, to manipulate data or content, or for any purpose that could constitute a 

criminal offense, including, but not limited to, corporate crimes and market abuse. 

 
5. Disciplinary System 

Compliance with the Global Code of Conduct is an integral part of the conditions 

governing employment relationships, and any violation of this Code constitutes – 

depending on the legal relationship established with Group Companies – a disciplinary 

offense (for employees and collaborators employed under an employment contract), 

breach of fiduciary duty (for representatives of corporate bodies), or breach of contractual 

obligations (for other recipients, adherence to the Global Code of Conduct is a 

fundamental requirement for establishing and/or continuing the professional/collaborative 

relationship with WEBIDOO). 

Each Group Company applies specific disciplinary measures approved by the 

Board, in accordance with applicable national regulations. 

 
6. Reporting Violations and Misconduct 

If, in the course of their duties, individuals become aware of irregularities, violations, 

reprehensible behaviors, or any practices not in accordance with the provisions of the 

Global Code of Conduct to which recipients are obligated to adhere, they may report such 

incidents to the relevant Ethics Committee, following the procedures established and 

disseminated by each Group company. 

Reports must be adequately detailed, based on factual and consistent elements, to 

facilitate proper verification of the reported incidents. It is not necessary for the reporter to 

possess sufficient evidence to prove the reported fact. 

Confidentiality of the reporter's identity is ensured throughout the handling of the 

report, including during the investigative activities conducted by the Ethics Committee, 

which may involve the interviewer contacting the reporter. Maximum protection is 

guaranteed to prevent retaliatory actions or any form of discrimination or penalty against 

the reporter. 
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 Violation of confidentiality obligations may result in disciplinary action, in addition to 

any other forms of liability prescribed by law. 
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WEBIDOO will not impose sanctions on individuals making reports in good faith if 

subsequent investigation determines the report to be unfounded. However, disciplinary 

sanctions will be applied for reports made with deliberate falsehood or defamation. 

 
7. Final Provisions 

The Global Code of Conduct is approved by the Board of each Group Company and 

comes into effect upon its dissemination. 

The Global Code of Conduct is promptly updated in response to changes in 

regulatory frameworks, evolving societal sensitivities, or other pertinent developments. Any 

subsequent versions must be approved by the Board and distributed to all recipients. 

This Global Code of Conduct may be supplemented by Rules of Conduct approved 

by the Company's Board responsible for their formulation. It is understood that such Rules 

of Conduct must not contradict the content of this Global Code of Conduct. 

WEBIDOO ensures a comprehensive training and continuous awareness program 

concerning issues related to the Global Code of Conduct. 

For any inquiries regarding the application of the Global Code of Conduct, recipients 

may contact the designated HR Manager for assistance. 


